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Solvency Financial Condition Report
Introduction and Summary

Folgate Insurance Company Limited (“the Company”) is a wholly owned subsidiary of Anglo
London Limited. Anglo London Limited is an insurance group where the principal and only
insurance risk carrying entity is Folgate Insurance Company Limited (FICL) an insurer regulated
by the Prudential Regulation Authority (PRA) and the Financial Conduct Authority (FCA).

This is the Solvency Financial Condition Report (SFCR) for FICL based on the financial position
as at 31 December 2019. The purpose of this report is to satisfy the disclosure requirements
under the Solvency Il Directive.

FICL recommenced active underwriting in September 2015 as a reinsurer following a period
(since 30 June 2002) where it was in run off status.

FICL underwrote a reinsurance portfolio of Property, Liability and Professional Indemnity
business from 2015 to 2018, and from January 2019 wrote business directly via a co-insurance
with MS Amlin & five direct delegated authority agreements (DUAS).

The financial statements for the year ended 31 December 2019 show a positive result of £322k
for the company pre-tax and £270k post tax. FICL has seen a significant increase in gross
premiums written for 2019 due to the underwriting of DUASs on a 100% gross basis with 70%
being ceded out (£3.3m) on a quota share basis, with a total written premium of £9.3m in 2019
compared to £4.4m in 2018. There were no premiums ceded on a quota share basis in 2018.

Outward Reinsurance treaty costs have increased by £106k over the past 12 months consistent
with the growth in the portfolio.

The investment income & net gains in the financial year was £373k, which represents an
increase of £495k from the previous year. Invested capital amount at December 2019 was
£10.5M (2018 £9.5m).

Gross claims payments in the year for the new active business were £2,754k compared to
£1,985k in 2018, due to the maturing of the business. The claims performance of the legacy
run-off portfolio reduced by £13k due to new claims notified & a reduction of IBNR.

The company maintains a separate claims reserves for the legacy run-off portfolio, direct & the
reinsurance account.

Operating costs have increased compared to 2018 by £54k due to the Service Level Agreement
fee to APC of £75k.

The actual investment return achieved for the year, was a profit of £373k including fees, largely
due to change market conditions and the recovery of the loss incurred in 2018 (-£122k). More
detailed commentary on the investment performance is set out in the investment report below.
During the year £1 million of additional funds was transferred into the portfolio.

FICL has resources in excess of the regulatory capital requirements as defined under the
Solvency Il Directive.

Where reference is made to “financial statements”, these are audited, statutory accounts.



Directors’ Responsibilities Statement

The Directors are responsible for preparing the SFCR in accordance with the Prudential
Regulatory Authority (PRA) rules and Sl Regulations. In 2018 the Company was granted a QRT
limitation waiver in relation to article 2.2(1) of the PRA rule book under section 138A of the
Financial Services & Markets Act 2000.

The PRA Rulebook for Sl firms in Rule 6.1(2) and Rule 6.2(1) of the Reporting Part requires that
the Group must have in place a written policy ensuring the ongoing appropriateness of any
information disclosed and that the Company must ensure that its SFCR is subject to approval by
the Directors. The company qualifies under the SFCR audit exemption in reference to PRA policy
statement PS25/18 and PRA rulebook articles 137G, 137T.

Each of the Directors, whose names and functions are listed in the Board of Directors section of
the Report & Accounts, confirm that, to the best of their knowledge: (a) Throughout the financial
year in question, the Company have complied in all material respects with the requirements of
the PRA rules and Sll Regulations as applicable; and (b) It is reasonable to believe that, at the
date of the publication of the SFCR, the Company continue so to comply, and will continue so to
comply in future.

Exemption to external audit of Solvency Capital Requirement calculation (SCR) &
Solvency Financial Condition Report (SFCR)
In accordance with the PRA rulebook the company have taken the benefit of the audit exemption.
On 17 October 2018 the PRA published Policy Statement (“PS”) - PS25/18 “Solvency Il : External

audit of the public disclosure requirement”. This should be read in conjunction with the
Supervisory Statement SS 11/16 and the External Audit Part of the PRA Rulebook.

By Order of the Board

>IN

Zoe Spicer
Director



Business and performance

Business

FICL is a wholly owned subsidiary of Anglo London Limited. Anglo London Limited is a private
company limited by shares and is incorporated in England. The address of its registered office
is 80 Leadenhall Street, London, EC3A 3DH. FICL transacts general insurance business.

Anglo London Limited
FICL 100% e Clztg,;)s el Quote Mac 100% Heparo BV 20%

On the 6 August 2015 FICL was approved by the PRA to underwrite reinsurance business. On
1 September 2015 the Company commenced underwriting reinsurance business. The Company
was approved in June 2018 to write direct insurance, which has commenced. from January 2019.

The reinsurance business emanated from Tokio Marine Kiln (TMK) who were the primary
insurers for the business originally underwritten by the Anglo London Limited’s underwriting
agency subsidiary, Anglo Pacific Consultants (London) Limited trading as APC Underwriting
(APC), and connected Company Heparo BV trading as APC Holland. From 1 September 2015
through to 2018, the Company has underwritten quota share reinsurance contracts in support of
this business. Premiums and claims arising on the legacy business have been categorised as
the ‘Run off account’. Premiums and claims arising on the quota share inwards business have
been categorised as the ‘Reinsurance account’.

Prior to 1 September 2015 the Company had written a general insurance account which was
placed in run off on the 30 June 2002. Anglo London Ltd acquired the Company in August 2014
and on the 6 August 2015 the Company was authorised to underwrite reinsurance business, it
commenced underwriting on 1 September 2015. Premiums and claims arising on this business
have been categorised as the ‘Run-off account’.

From January 2019 the company wrote the business previously classified as ‘Reinsurance
account’, directly on a co-insurance basis with MS Amlin. FICL also wrote business via five direct
delegated authority agreements (DUAs). Such business is all classified as ‘Direct Account’.

FICL has no employees and is managed on a day to day basis under a Service Level Agreement
with APC.

The Principal activity of the Company is the transaction of insurance on general insurance
business underwriting a niche portfolio of SME commercial lines in the United Kingdom and via
the five DUASs.

FICL also engaged AM Best to undertake a full rating review and in November the rating
assigned a Financial Strength Rating (FSR) of B (Fair) and a Long-Term Issuer Credit Rating
(Long-Term ICR) of “bb+” to Folgate Insurance Company Limited (Folgate) (United Kingdom).
The outlook assigned to these Credit Ratings (ratings) is stable was published.
http://news.ambest.com/presscontent.aspx?refnum=27354&altsrc=9

In November 2019 , further to annual review with AM Best, FICL maintained its B (FSR) & bb+
(ICR) ratings.

FICL via APC continues to administer the run-off /legacy business (principally Household, Motor,
Commercial and Travel).
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Regqulation

FICL is regulated by the PRA and the FCA). Both the PRA and the FCA operate a risk-based
approach to supervision, which places emphasis on the need for regulated firms to have in
place robust risk management frameworks. The PRA is the lead supervisor for the purposes of
Solvency Il regulation.

Contact details for the PRA and the FCA can be found on their respective websites:

www.bankofengland.co.uk/pra and www.fca.org.uk

FICL’s external auditor is BDO LLP, whose address is 55 Baker Street, London W1U 7EU.

Underwriting performance

Table 1: Summary Profit & Loss — Technical Underwriting
Account- General Business
for the year ended 31 December 2019 (based on UK GAAP)
shown net of Investment fees

£'000
Gross Premiums Written 9,276
Change in gross provision for unearned premium -978
Reinsurers Share -3,366
Claims Incurred -3,554
Investment income transferred from Non technical 146
Net operating & investment expenses -1,431
Balance on the technical account 94

FICL currently purchases market excess of loss (XOL) and catastrophe (CAT) reinsurance. The
market excess of loss programme reduces the impact of individual large losses on FICL. FICL
retains the first £250k of every claim (FICL'’s retention), above which the market excess of loss
reinsurance arrangements respond up to the maximum limit of cover. These risk tolerances are
set by the Board based on the detailed analysis of risk and geographical catastrophe exposure
accumulations.

Claims

FICL recommenced its underwriting activity in September 2015 through to the end of 2018 on
the ‘Reinsurance account’ and on the ‘Direct account’ from January 2019, FICL’s claims
experience is limited and therefore FICL relies on other collateral information from APC for the
purposes of its reserving analysis. The run-off business has a low claims activity as expected.

FICL has access to 15 years of historical data from APC, the Managing Agent who underwrite
the primary insurance through TMK, a London Company Insurer. Detailed analysis of this data
and the associated claims patterns, has enabled FICL, in association with its actuarial
consultants, to develop models and forecasts of future claims experience that are used within
the reserving and capital assessment processes of the business.


http://www.bankofengland.co.uk/pra
http://www.fca.org.uk/

Claim volumes and incurred costs at this time are in line with the historic development of the
business.

Investment

FICL’s portfolio returned £373k net of fees (4.59%) for the year to 31 December 2019 compared
to the target return of +2% net of investment fees. £121k (-1.31% loss) negated from 2018. The
majority of the investments are in individual bonds and equities with around 12% in funds for
which detailed look-through data of individual assets were available. The table below provides
a breakdown of the overall portfolio by asset class, as at 31 December 2019.

Table 2: FICL’s investment portfolio asset classes as at 31 December 2019

Asset Class % of portfolio
Equities 13.80%
Bonds 75.78%
Property 0.00%
Cash 10.42%

100%

The above split is based on a look-through analysis of FICL’s investment fund holdings and
may be different to the presentation in the statutory accounts, which is based on a high-level
split between equities and fixed-interest investments.

Overall business performance

In the year ended 31 December 2019, FICL produced a pre-tax profit of £322k (E465K loss
2018) and the UK GAAP balance sheet assets increased to £15.5m (£11m 2018).

Own funds for Solvency Il purposes, measured on a best estimate basis, stood at £4.73m
(E4.13M 2018).

The overall solvency position of FICL at 31 December 2019 is set out in more detail in Table 11
of this report.

System of governance

General information on the system of governance

The FICL Board retains the ultimate responsibility for the governance of itself. The board has in
place processes which are proportionate to the nature, scale and complexity of the risks inherent
in the business.

Chart 1: Board and Committee Structure




The Board

Stephen Mathers -Non Exec Chairman

Brian Russell - Executive Director
lan Russell - Executive Director
Jon Bates - Executive Director
Zoe Spicer - Executive Director & Company Secretary
Adrian Harris - Non Executive Director

Paul Chapman- Non Executive Director

Underwriting . . Compliance & Conduct Investment Audit Committee - Non|
. Claims Committee " " .
Committe Committee Committment Executive

The terms of reference describe the purpose, responsibilities, membership and authority
delegated from the Board for each Sub-Committee. All relevant attendees are invited to the
committee meetings as determined by the committee itself for example the Audit Committee will
invite external parties such as any Actuarial experts or external auditors.

Corporate
Governance/ORSA &

Risk Strategy
Committee

The Sub-Committees of the Board have the responsibility for the detailed review of published
financial reports, liaison with auditors (responsibility of the audit committee) and scrutiny of the
fees/remuneration paid to the Directors.

FICL has no employees and is managed on a day to day basis under a Service Level

Agreement with APC (the Managers). APC is a private company owned principally by Anglo
London Ltd, the parent company of FICL.

Fit and proper requirements

FICL recognises the value of the fit and proper requirement that a company is run in a fit and
proper manner, by directors and other individuals holding key positions or roles that will be
responsible and more likely to be successful.

FICL has a Senior Insurance Managers Regime (SIMR) compliant policy which sets out the
procedures in place to ensure that all those undertaking controlled functions on behalf of FICL
are and remain fit and proper to carry out those functions.

These procedures ensure that all those holding controlled functions

o meet the requirements of the Regulators’ fit and proper’ test and follow its principles;
¢ comply with the Statement of Responsibilities; and
e report anything that could affect their ongoing suitability.

Whilst there is no definition of fit and proper’ the following factors are taken into account when
deciding whether an individual is fit and proper:

e their honesty, integrity and reputation (e.g. treating customers fairly, proper respect of
legal, regulatory and professional obligations, prudent approach to business);

e their competence and capability (e.g. adherence to the ‘four-eyes’ principle, having a
robust attitude towards supporting a sound corporate governance structure, declaring
conflicts of interest, having the appropriate skills, knowledge and experience); and

o their financial acumen (e.g. ensuring the Company has sufficient financial resources to
meet commitments on a continuous basis and is robust enough to withstand business
risks).

Fitness and propriety checks are made before an individual is appointed to carry out a controlled
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function and also periodically thereafter.

Risk management system including the ORSA

FICL has a fully documented risk management strategy which includes the ORSA policy.

The Risk Register is a central log of all risks identified in the business. It is owned by and
managed by the Corporate Governance and Risk Strategy Committee (CGRSC) where this is
maintained managed and reviewed. The committee will review this quarterly and make
recommendations to the Board for approval.

Risk Appetite

Risk appetite is the nature and extent of the significant risks the Board is willing to take in
achieving its strategic objectives.

The Board’s risk appetite for the areas of risk within the business are stated in the Risk Register.

The Board delegates review of these to the CGRSC, who undertake reviews of these at each
Committee meeting and record the results in the minutes of such meetings.

Risk Tolerances

Risk tolerance is the boundary of risk-taking outside of which the Company is not prepared to
venture. Risk tolerances are expressed in absolute terms which the Company will not exceed
without Board approval. It is not necessarily appropriate or possible to attribute a risk tolerance
to all risks.

In the event that a tolerance has been or is near to being exceeded, the CGRSC will alert the
Board who will make the necessary decisions to either apply additional mitigating measures,
reduce the risks back to that prescribed in the risk appetite or to review the Company’s stated
risk appetite.

Risk Reporting

The CGRSC discusses existing risks and reviews the Risk Register at each meeting. Any new
or emerging risks that have been identified by the business or Directors and reported to the
CGRSC for consideration and possible inclusion on the risk register, will be escalated to the
Board for consideration where deemed necessary.

The CGRSC provides a report to the Board at each meeting highlighting any areas for particular
attention. This includes adherence to risk appetite and tolerances.

Own Risk Solvency Assessment (ORSA)

FICL is responsible for completing an Own Risk Solvency Assessment (ORSA).

The ORSA’s main purpose is to ensure that FICL assesses all the risks inherent to the business
to determine the corresponding capital needs or identifies other means needed to mitigate these
risks.

When determining appropriate stress or scenario testing to be applied, the Board will take the
approach of plausible worst case as well as reverse stress testing.

The FICL Board carries out the ORSA and stress tests in the event of a trigger, such as a
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change to the forecasts, ultimate loss ratios (ULR). However, it will also carry out additional
ORSA’s as a result of specific triggers which are set out in the ORSA Policy.

ORSA governance
Overall responsibility for the ORSA rests with the Board.

The ORSA process

The Policy defines a number of steps that make up the overall ORSA process, which are
summarised in Chart 2 below.

Chart 2: Summary of ORSA process

1. Business

> strategy —

9. Compare
with Own 2. Identify risks
Funds
o Asses§ 3. Set risk
overall capital
tolerances
needs
7. Perform 4. Design
stress & internal
scenario tests controls
6. Assess non- 5. Quantify
modelled risks risks

<__

The ORSA includes the position of regulatory capital position, by reference to the Solvency
Capital Requirement (SCR) and the Absolute Minimum Capital Requirement (AMCR), as at 31
December 2019.

The SCR defines the amount of capital that FICL must hold in order to satisfy regulatory
requirements and is calculated using the Standard Formula. The benchmark set for the SCR is
also at the 99.5% level of confidence measured over a one-year time period.

The AMCR, which represents the absolute minimum level of capital that FICL must hold to avoid
regulatory action, is measured over a one-year period.

Internal control system
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FICL has established a system of internal controls, consistent with the requirements of Solvency
Il, which are used to manage the risks faced by FICL to remain within the documented risk
appetite. These internal controls are documented in FICL’s Compliance Monitoring Plan, Risk
Register and the Procedures Manual, which sets out the detailed processes for all aspects of
the management of FICL on a day to day basis.

Compliance function

The Compliance function’s aim is to

e ensure the Company’s continuing compliance in relation to its regulatory and legal
obligations assessing potential impacts of legislative changes and monitoring the
appropriateness of the compliance procedures

e ensuring the Company’s arrangements in relation to compliance are sufficiently robust,
proportionate, efficient and effective

e ensuring the Company’s compliance arrangements are subject to review at the
appropriate intervals to ensure their ongoing and continual fithess for purpose

¢ in conjunction with the Board ensure that the organizational structure in place is one that
promotes a high standard of business integrity and regulatory compliance.

The Chief Financial Officer is responsible for reporting to the Board on all compliance related
matters.

Risk function

The Risk Function is responsible for:
¢ identifying, managing, monitoring and reporting on current and emerging risks;
e setting the overall risk management and strategic framework; and
e monitoring and assisting in the effective operation of FICL’s risk- management
framework and maintaining an accurate view of FICL'’s risk profile.

Jonathan Bates acts as Chief Risk Officer to FICL and manages the day to day risk monitoring,
and is responsible for reporting to the Board.

Internal audit function

FICL supports Internal Audit as an independent and objective activity designed to add value and
improve the Company’s operations.

Internal audit exists to provide the Company with an independent assessment of the quality of
internal controls and processes providing recommendations and suggestions for their continual
improvement.

FICL outsource the internal audit function to Sandpiper Insurance Services (2018 & 2017 Magi
Associates), under an outsourcing agreement.

The Internal Audit Plan is presented to the Board annually for approval. Two internal audit were
carried out during 2019 (May & July) by Sandpiper. This audit did not return any material
findings. There are 2 planned audits throughout 2020.

The Audit Committee reviews the Internal Audit Plan annually revising as appropriately to take
account of business priorities and risk areas. The extent and frequency of the audits are risk
based depending on various factors including the results from previous audits, risk activity and
adequacy of internal control systems.

12



The Internal Audit Plan is presented to the Board annually for approval.

Actuarial function

FICL’s actuarial function is the responsibility of the Chief Executive Officer. The tasks of the
actuarial function for day to day activity (including claims reserving and the maintenance of the
Company’s internal models) are outsourced to APC.

The company utilised the services of Insight Risk Consulting (“IRC”) in 2019, who replaced
Moore Stephens/ BDO following their own 2019 merger. IRC provided actuarial and analytical
support to the actuarial function with regards to calculation of technical provisions, risk
management, reinsurance and underwriting policy under an outsourcing agreement.

Outsourcing

FICL is reliant on the outsourcing of its operational day to day functions to APC. APC is an
Anglo London Limited Group company and supports FICL under a Service Level Agreement.
In addition, FICL utilises the services of specialist companies for Audit and Actuarial activities.

Risk profile

Non-Life Underwriting risk

FICL writes (re)insurance business and takes a prudent approach to non-life underwriting risk
prioritising financial security of the company, adherence to regulatory requirements and the
protection of its policyholders.

Non-life underwriting risk is identified and assessed using management information including
gross written premium, claims reserves, loss ratio, large claims details, market distribution
models and risk pricing.

The Underwriting Committee will utilise this information in decision making to monitor, manage
and mitigate underwriting risk, ensuring that this is consistent with FICL'’s risk appetite.

During this reporting period the reinsurance written by FICL emanates run off premiums for
underwriting years 2015 to 2018, from Tokio Marine Kiln (TMK), who are the primary insurers of
APC’s and Heparo BV trading as APC Holland the former being an underwriting agency
subsidiary of Anglo London Limited and the latter being a related company of Anglo London
Limited. The direct business written relates to the Co-insurance account with MS Amlin which
replaced the TMK capacity for the book written by APC. FICL ceased to participate in the APC
Holland renewal with effect from January 2019 primarily due to Brexit issues. The direct business
also contains delegated binding authorities that were previously part of the reinsurance account
through TMK.

FICL’s main underwriting risks are;

e The rating adequacy of the primary risk
e The exposure to catastrophic loss
e Reserving — the risk that claims reserves are not sufficient to meet insurance liabilities

These are mitigated by;
e The underwriting committee regularly reviewing risk performance data — e.g. loss ratios,
claims frequency, average premiums and rate movements
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e Natural peril and accumulation exposure monitoring by geographic region

e The underwriting and Claims Committees regularly reviewing claims reserves, and large
loss claims to ensure they are appropriate

e The company taking a prudent approach towards establishing provisions

e Assessing the data quality and methodology used to calculate reserves

e The engagement of external actuaries to independently review claims reserves at least
annually

e Using reinsurance to mitigate individual large risk exposure, individual large losses and
catastrophic events

The net volume of business written by FICL remains similar compared to that considered as
at the last reporting date 31 December 2019, compared with 2018. APC has seen rapid
growth on the gross written premium for 2019 due to the change to direct writing and as a
result, incurring acquisition costs. Folgate has similar expectations for the next year. The
‘Reinsurance account’ was written on a basis of net of acquisition costs. Based on the
current risk profile of the company, it has assessed that excess of loss reinsurance is the
most appropriate form of mitigation.

Market risk

Market risk refers to the risk of losses due to fluctuations in the level and in the volatility of market
prices of assets and liabilities.

Investments are held in British Sterling (GBP) and therefore present a low currency risk to the
company. The company is exposed to a minimal amount of currency risk in relation to the
premiums and claims funds held for a segment of business written in Europe.

FICL has a clear investment strategy which is reviewed regularly and as a minimum quarterly by
the Investment Committee and provided to the third party investment manager. The investment
strategy has a number of objectives — to match investments to the company’s claims liabilities,
to hold a diversified portfolio of investment types and within that context maximise the return
generated at an agreed level of risk.

The risks that the Company faces due to the nature of its investment and liabilities are interest
rate risk and equity price risk. The Company’s overall risk management program focuses on the
unpredictability of financial markets and seeks to minimise potential adverse effects on its
financial performance.

FICL invests in individual fixed & floating interest securities and equity stocks, comprised of a
diverse set of underlying investments. For this reason, the level of exposure to concentration risk
is low. The treatment of concentration risk within the capital calculations is explained in further
detail in the “Capital Management” section.

FICL’s main source of interest rate risk is the cash flows arising from investments in interest
bearing securities, and liability cash flows in the form of claim payments. Interest rate risk is
assessed and monitored by the investment committee and considers how the mitigating factors
to achieve the necessary objectives could be improved and makes recommendations to the
Board. Investments comprise of 62.00% (2018: 73.22%) fixed interest securities and 11.75%
(2018 10.76%) floating rate securities. There have been no material changes to the exposure to
interest rate risk over the reporting period.

As of 23 March 2020 the Company sold its equity holdings at a loss of £392k, due to the impact
of COVID-19 on the stock market.

Overall, the investment policy is consistent with the requirements of the Prudent Person
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Principle, set out in the Solvency Il Directive.

Credit risk

Credit risk is the risk that a counterparty fails to meet their contractual obligations as they fall
due. Key areas where FICL is exposed to credit risk are:

Reinsurers’ share of insurance liabilities;

Amounts due from reinsurers in respect of claims already paid;
Amounts due from insurance contract holders; and
Counterparty risk with respect to investment.

The Company monitors the levels of credit risk it accepts through the monthly financial reporting
process which is reviewed at each quarterly Board meeting.

Reinsurance is used to manage insurance risk. This does not, however, discharge the
Company’s liability. If a reinsurer fails to pay a claim, the Company remains liable for the payment
to the primary insurer & ultimately the policyholder. The Underwriting Committee will review the
creditworthiness of reinsurers on an annual basis by reviewing their financial strength prior to
finalisation of any contract with the objective of using “A” rated reinsurers or better wherever
possible. Management processes are embedded in the business to assess the creditworthiness
of all reinsurers and intermediaries by reviewing credit grades provided by rating agencies and
other publicly available financial information. The recent payment history of reinsurers is also
used to update the reinsurance purchasing strategy. The appropriateness of the risk mitigation
techniques is regularly reviewed by the underwriting committee and through its reinsurance
brokers, the company ensures that adequate risk mitigation is in place.

The table below provides information regarding the credit risk exposure of the Company at 31
December 2019 by classifying assets according to the credit ratings of the counterparties. AAA
is the highest possible rating. Assets that fall outside the range of AAA to BBB (including
captives) are classified as not rated. Debtors, other than amounts due from reinsurers, have
been excluded from the table as these are not rated. We have used AM best ratings for
classification of investments/bank balances into respective rating categories.

Table 3: Credit Exposure as at 31 December 2019
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Not

31 December 2019 AAA AA A BBB Total
Rated

£'000 £'000 £'000 £'000 £'000 £'000
Other Fina'n'cial investments — 1,124 2.908 2137 2.325 8.494
debt securities
Oth(_er_ Financial investments — 57 326 403 760 1,546
Equities
Debtor_s arising out of insurance 1,108 1,108
operations
Cash at bank and in hand 2649 2,649

1,124 2,965 5,112 2,728 1,868 13,797
31 December 2018 AAA AA A BBB Not Total
Rated

£'000 £'000 £'000 £'000 £'000 £'000
Other Financial investments —
debt securities 1,029 2,994 1,527 1,364 6,914
Othgr Financial investments — 46 273 269 623 1211
Equities
Debtors arising out of insurance
operations 1,002 1,002
Cash at bank and in hand 1,814 1,814

1,029 3,040 2,802 3,447 623 10,941

Credit risk is also identified, assessed and monitored through the Risk Register on which key

market risks are recorded.

Credit risk mitigation measures are reviewed at least annually by the Underwriting Committee
and/or Board to ensure they are still effective and appropriate for the Company and the risk

environment it operates in.

There have been improvements to the exposure to credit risk over the reporting period with a

lower proportion of the exposure being not rated.

Liguidity risk

Liguidity risk is the risk that cash may not be available to pay obligations when due. The projected
settlement of these liabilities to claimants and policyholders is reviewed on a regular basis and
the Company holds liquid cash deposits to cover these.

Operational risk

Operational risk is identified, assessed and monitored by the Corporate Governance and Risk
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Strategy Committee (CGRSC) with oversight from the Board, and recorded on the Risk
Register. The CGRSC will review the Risk Register quarterly at the appropriate committee
meetings.

Mitigating measures are also recorded on the Risk Register and are monitored on a risk based
frequency. Should the risk assessment score increase, the CGRSC will consider if the controls
and mitigation for that risk should be improved or augmented and make the necessary
recommendations to the board for action.

Key Operational Risks are

e Material Service Provider
FICL is reliant on the outsourcing of its operational day to day functions to APC. APC is
an Anglo London Limited Group company and supports FICL under a Service Level
Agreement. There would be a material impact on the business in the medium to long
term if APC could not operate. This risk is mitigated to the extent that APC and FICL are
owned and operated under the same group company Anglo London Limited.

e |T Systems
Systems are provided and supported as part of the Material Service Provider
outsourcing SLA with APC (as detailed above). Mitigating the risks of failure and
dependency is supported within the APC SLA where a Business Continuity Plan (BCP)
has been implemented and includes the support of FICL. APC have implemented the
necessary stress testing of systems to include the impact of cyber-attacks. FICL Board
reviews the BCP plan in association with the SLA documents.

o Regulatory and legal risk
The risk is mitigated using sound corporate governance and internal controls, with a
strong compliance structure. Controls are monitored regularly through the Compliance
and Conduct Committee.

¢ Reputation risk

Maintaining the position of FICL as a partner of choice for the delivery of good customer
service and claims experience. FICL mitigates the risk by ensuring that all parties are
regulated by the appropriate body, the monitoring of any complaint and implementing
any changes that maybe required to processes and controls either within its own
company or other service and business providers.

Whilst FICL operates as a reinsurer for the reporting period, it still manages a run-off
portfolio for business written prior to June 2002. This is monitored and reported on
separately to the Board via the Underwriting, Claims and Compliance and Conduct
Committees on any activity or complaints that may arise.

Other Material Risks

The UK voted to leave the EU in the referendum which took place on the 23 June 2016. The
terms of the exit and arrangements for continued trade with the EU are not known at this stage.
The impact to FICL is minimal at this stage based on the information available. The Board
continue to review the possible implications of Brexit as and when additional information
becomes available. FICL did not write the APC Holland book in 2019 due to uncertainty
surrounding Brexit.

Stress and sensitivity tests

FICL work with external actuaries and has developed a suite of stress and sensitivity tests,
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including reverse stress tests, which are used to measure the robustness of FICL’s capital
position.

Valuation of assets and liabilities for solvency purposes

Assets

Table 4: Valuation of FICL’s assets as at 31 December 2019

Assets per Assets per
GAAP Solvency Il
£000 £000
Financial investments 10,040 10,040
Property, Plant & Equipment 4 4
Insurance Receivable 931 -
Cash & Equivalents 2,696 2,648
Other assets 1,988 227
Total assets 15,659 12,919

FICL’s investments are valued for Solvency Il purposes on the same basis as the annual
financial statements, which follow UK GAAP. All of FICL’s investments are traded on
mainstream exchanges. All assets are valued on a market bases using the market value as at
315 December 2019. The market value was provided by Coutts bank in their role as asset
manager. No assumptions were made in carrying out this valuation. The difference in valuation
of assets between GAAP and Solvency Il relates to:

Reinsurers’ Share of Technical Provisions: For FICL, this is a net liability and represents
a specific provision in respect of the minimum reinsurance premiums payable for the
2020 year.

Deferred Tax Asset: Change arising from changes in valuation basis between GAAP and
Solvency I

Insurance receivables represent premiums due from Kiln to FICL under the quota share
reinsurance arrangement. Under Solvency Il these are reclassified and considered as
part of the technical provision calculations as set out in the “Technical Provisions (TP)”
section below.

Other assets under GAAP represent anticipated reinsurance recoveries in respect of
FICL’s legacy portfolio. These are reclassified under Reinsurers’ Share of Technical
Provisions for Solvency Il purposes.

All other assets are valued for Solvency Il purposes on the same basis as the financial
statements. There were no changes to any of the recognition criteria or valuation methods during
the year.

Neither the matching adjustment nor the volatility adjustment were used during this
assessment. Neither the transitional deduction nor the transitional risk-free interest rate term-
structure were applied.

Technical provisions (TP)

At 31 December 2019, FICL held technical provisions, valued for Solvency Il purposes, of
£7,815 (2018 £5.93m).

The table below shows the analysis of these provisions between best estimate and risk margin.
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Table 5: Analysis of net technical provisions at 31 December 2019

Technical Technical
provisions provisions
per GAAP per
Solvency Il
£000 £000
Best Estimate 8,443 7,474
Risk margin 100 341
Total 8,543 7,815

FICL values technical provisions in compliance with the Solvency Il Directive.
The table below breaks down the technical provisions by Solvency Il segmentation.

Table 6: Breakdown of net technical provisions at 31 December 2019

Third
Party Total Reinsurance
Property Liability Direct Run Off Accepted Total
£000s £000s £000s £000s £000s

2019

Gross premiums written 5,195 3,773 8,968 - 308 9,276
Gross premiums earned 2,412 1,807 4,219 - 2,566 6,785
Gross claims incurred (888) (934) (1,822) 13 (2,201) (4,010)
Gross operating expenses (1,089) (733) (1,822) - (104) (1,926)
Gross technical result 435 140 575 13 260 849
Reinsurance balance (390) (206) (595) (306) (901)
Net technical result 45 (65) (20) 13 (46) (53)
Allocated investment income 25 18 42 2 102 146
Balance on the technical account 70 (48) 22 16 56 94
Net technical provisions 2,575 1,841 4,417 107 4,019 8,543
2018

Gross premiums written - - - - 4,468 4,468
Gross premiums earned - - - - 4,313 4,313
Gross claims incurred - - - 41 (3,909) (3,868)
Gross operating expenses - - - - (222) (222)
Gross technical result - - - 41 182 223
Reinsurance balance - - - - (566) (566)
Net technical result - - - 41 (384) (343)
Allocated investment income - - - - - -
Balance on the technical account - - - 41 (384) (343)
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Net technical provisions - - - 134 6,569

6,703

Third
Party Total Run  Reinsurance
Property Liability Direct Off Accepted Total
£000s £000s £000s £000s £000s

2019

Gross premiums written 5,195 3,773 8,968 - 308 9,276
Gross premiums earned 2,412 1,807 4,219 - 2,566 6,785
Gross claims incurred (888) (934) (1,822) 13 (2,201) (4,010)
Gross operating expenses (1,089) (733) (1,822) - (104) (1,926)
Gross technical result 435 140 575 13 260 849
Reinsurance balance (390) (206) (595) (306) (901)
Net technical result 45 (65) (20) 13 (46) (53)
Allocated investment income 25 18 42 2 102 146
Balance on the technical

account 70 (48) 22 16 56 94
Net technical provisions 2,575 1,841 4,417 107 4,019 8,543
2018

Gross premiums written - - - - 4,468 4,468
Gross premiums earned - - - - 4,313 4,313
Gross claims incurred - - - 41 (3,909) (3,868)
Gross operating expenses - - - - (222) (222)
Gross technical result - - - 41 182 223
Reinsurance balance - - - - (566) (566)
Net technical result - - - 41 (384) (343)
Allocated investment income - - - - - -
Balance on the technical

account - - - 41 (384) (343)
Net technical provisions - - - 134 6,569 6,703

Actuarial reserving

The ultimate responsibility for setting Technical provisions lies with the Board. The Company
engages external actuarial consultants Insight Risk Consulting Ltd (2018 BDO/Moore Stephens)
to perform a full actuarial review of the reserves at Q2 and Q4 year-end. Based on the
recommendations made by the external actuaries, the company makes claims provisions in its
year-end accounts.

The actuarial projections are carried out using standard actuarial techniques such as the chain
ladder and Bornhuetter-Ferguson methods. Expert judgement is used within the reserving
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process, in particular to set the a-priori loss ratios for each policy year, to select the claims
development patterns and to identify the need for tail factors.

FICL has only written business since the September 2015 and also uses data from APC, in order
to perform its actuarial analysis. The nature of the relationship between FICL and APC means
that the claims experience at the direct insurer level, which consists of more than 15 years of
data, can be used to derive the reserving development patterns. Given that the business written
has been stable and there have been no material changes in the way claims are handled, the
application of these reserving methodologies is considered to be appropriate.

The reserving exercise was carried out in such a way as to present an undiscounted “actuarial
best estimate”. An assessment of the variability of this estimate was also carried out. A variation
of 10% of reserves is considered reasonable for FICL’s portfolio.

The actuarial reserving includes an explicit IBNR provision (expressed as a percentage of written
premium) as a latency loading in respect of the EL and PL portfolios. This additional provision is
made to allow for the long-tailed nature of the business and the potential for future latent claims.

There are no material reinsurance recoveries expected on the claims reserves.

Solvency Il Technical Provisions (TP) methodology

The calculation of technical provisions under Solvency Il is based on discounted cash-flows with
respect to premium provisions and claims provisions. The following financial items are taken into
consideration for the calculation:

e Claims provisions — Gross and RI
o Best Estimate
o Expense provision
o Events Not in Data(ENIDs)
o RI Bad Debt adjustment
e Premium provisions — Gross and RI
o Best Estimate
o Un-incepted, legally obliged business
o RI Bad Debt adjustment
¢ Risk Margin

The conversion of the Technical provisions from the statutory accounting basis to Solvency Il
basis via the waterfall considers the adjustments set out below. These are described at a high
level, as there is no difference in the treatment of technical provisions between different classes
of business. For each section, the overall quantitative impact on the balance sheet surplus is
provided.

e Gross Premium provisions — For calculating premium provisions, a loss ratio is
applied to the unearned premium reserve on the statutory accounting basis to reflect
the expected claims outgo on the UPR. Insurance premiums which represent future
cash-inflows are included within this calculation. A Solvency Il run-off expense provision
is also included within the premium provisions.

Impact of Change: +£662k

e Reinsurer’s share of Technical Provisions — here are recoveries on the claims
provisions for the ceded share of technical provision. FICL hold 95% of the premiums
on a withheld funds basis and therefore there is no reinsurance bad debt provision
necessary. With regards to the premium provisions, specific provision is made for future
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reinsurance premium payable in respect of the renewal of reinsurance cover for the
2020 calendar year.
Impact of Change: -£325k

Cash-flows and Discounting — The claims cash-flow patterns are derived from the
actuarial reserving analysis and the provisions on the Solvency Il balance sheet are held
on a discounted basis. The discount rate used is the prescribed risk-free rate. Given the
short-tailed nature of the portfolio, the overall discounting credit is minimal.

Impact of Change: +£77k

Risk Margin

An additional risk margin is calculated in line with the methodology described within the
directive. This involves assuming a basis where FICL is taken over by another
(re)insurance undertaking, which:

e Does not assume any new reinsurance obligations
e Selects assets with the aim of minimising market risk

The risk margin represents the return that would be expected by the undertaking in order
support the business with capital equal to the regulatory requirement, the SCR, for the
duration of the run-off of the portfolio.

For the first time period, market risk is set to 0 under the assumption that all investments
are made in risk-free government bonds. No further business is assumed to be written.

A prescribed simplification is used to calculate the SCR for future time-periods, which is
based on the SCR reducing in line with the Technical provisions.

The cost-of-capital rate of 6% is applied to the calculated future SCRs and discounted
using the risk-free rate to calculate the risk margin.

Impact of Change: -£341k

GAAP Risk Margin Reverse

The risk margin represents the management margin over the actuarial best estimate. For
the year ending 31 December 2019 FICL held a risk margin within the GAAP accounts
for the value of £100k. When converting to SlI this risk margin is added back as the
Solvency Il risk margin is already applied (as above).

Impact of Change: +£100k

The table below shows the impact of the above major changes on the eligible GAAP
Assets vs. Solvency || Own Funds

Table 7: UK GAAP Assets vs Solvency Il Own Funds December 2019

£000’s
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Total Available Capital GAAP Q4 2019 4,594

Solvency |l Adjustments

Assets
RI Technical Provisions (Decrease in Surplus) -325

Technical Provisions

Gross TP (Increase in Surplus) 662
Risk Margin (Decrease in Surplus) -341
GAAP Risk Margin Reverse (Increase in

100

Surplus)
Deferred Tax Liability (Increase in Surplus) -33
Discount 7
Own Funds Solvency Il Q4 2019 4,734

Data adjustments and recommendations

There were no data deficiencies for which an adjustment was necessary.

Changes since the last reporting period

The table below shows the technical provisions for Dec 2019 and Dec 2018. The increase in
the best estimate is due to the growth in the business.

Table 8: Solvency Il Technical Provisions as at Dec 2019 vs Dec 2018

Technical Technical
provisions provisions
as at Dec as at Dec
2019 2018
£000 £000
Best Estimate 7,474 5,622
Risk margin 341 303
Total 7,815 5,925

Other liabilities

The table below sets out the value of FICL'’s other liabilities at 31 December 2019.

Table 9: Valuation of FICL’s other liabilities
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Liabilities per

Liabilities per

GAAP Solvency Il

£000 £000
Deferred Tax Liability -19 14
Net Unearned Premium 3,250 2,212
Provision
Net Earned Claims 5,193 5,262
Provision
Other creditors 1,052 336
Reinsurance creditors 1,487 0
Risk Margin 100 341
Other liabilities 11,063 8,165

The company’s other liabilities are recognised and valued for Solvency Il purposes on the same

basis as the annual financial statements, which are based on UK GAAP.

Off-Balance Sheet ltems

FICL does not have any off-balance sheet items.

Alternative methods of valuation

FICL does not use any alternative valuation methods.

Capital management

Own funds

FICL has a simple capital structure, with balance sheet reserves comprising a single item: tier
1 capital derived from past underwriting and investment surpluses. There were no restrictions
on the availability of FICL’s own funds to support the SCR and MCR. Therefore, all own funds
are eligible.

On 26 March 2020, post year end the company raised additional capital of £300k by means of
issuing ordinary paid up share capital.

At 31 December 2019 and 2018, FICL held the following own funds.

Table 10: Solvency Il Own funds as at 31 December 2019 and 31
December 2018
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31-Dec 31-Dec Movement
2019 2018
£000 £000 £000
Share Capital 4,406 4,406 -
Net Deferred Tax (Liability) ) i
| Asset 33 142 175
Reconciliation Reserve 362 -412 774
Total adjusted resources 4,735 4,136 599

FICL have a proportionate business plan for the management of their Own Funds, which involves
increasing them in line with retained profits. This does not involve any specific time horizon. In
the event that the level of Own Funds drops below an acceptable tolerance level, then additional
measures will be taken to raise additional capital and restore adequate levels of buffer over the

SCR.

Solvency Capital Requirement (SCR)

FICL’s SCR was calculated using the Standard Formula. FICL is not using undertaking-specific
parameters as described within the directive, and no simplified calculations are used. The final

amount of the SCR is subject to supervisory assessment.

The PRA has made use of the option not to require the entities in its jurisdiction to disclose the

capital add-on (if any) during a transitional period.

The table below shows an analysis of FICL’s SCR split by risk modules.

Table 11: FICL SCR as at 31 December 2019 and Forecast

Net capital required (Solvency Il best estimate basis)

Heads of risk

31 Dec 2019
£°000

Non-Life Underwriting risk

Market risk

Counterparty default risk

Sum of Risk Components

Diversification Effects

BSCR

Operational Risk

Adjustment for effect of deferred

Solvency Capital Requirement
Minimum Capital Requirement

Minimum Capital Requirement (MCR)
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3,115
964
387

i}ﬁ
768

3,698
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©)

3,950
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The MCR calculation is based on the value of technical provisions, net of risk margin and
reinsurance recoveries, and the expected level of net written premiums over the last 12 months,
net of reinsurance premiums. This calculation was carried out for Segments 7 and 8 as set out
in Annex XIX of the Delegated Acts.

The result of the calculation is then subject to a floor and a cap, of 25% and 45% of the SCR
respectively. As at 31 December 2018, the calculated value of the combined MCR has been
lower than the 25% floor of the SCR. In addition, the combined MCR falls below the Absolute
Minimum Capital Requirement (AMCR) and therefore the MCR was set at the AMCR. As at 31
December 2019 the combined SCR is higher than and as such the SCR has become the
benchmark.

The AMCR represents the floor below which FICL’s capital requirement cannot fall. FICL’'s MCR
is below the AMCR as at 31 December 2019, the AMCR is at 2.5 m euros (£2.127) at a
1.1753643 conversion rate. The AMCR reduced from that of 2018 3.6m euros as the company
moved into the requirement for direct insurance.

The calculated SCR for 31 December 2019 is above the AMCR so the year-end regulatory
capital requirement as at year-end 2019 is £3.95m.

The table below shows a comparison of the SCR calculated at 31 December 2019 with that at
31 December 2018.

Table 12: Comparison of SCR as at 31 Dec 2019 with that as at 31 Dec 2018

Net capital required (Solvency Il best estimate basis)

Heads of risk 31-Dec-19 31-Dec-18 Change
£°000 £°000 £000

Non-Life

Underwriting risk 3,115 2,809 306

Market risk 964 639 325

Counterparty

default risk 387 424 -37

Sum of Risk 4466 3872 504

Components - B

Diversification 767 -600 167

effects

BSCR 3,699 3,272 427

Operational Risk 252 159 93

Adjustment for

the effect of (0) 0) 0

deferred taxes

Solvency

Capital 3,951 3,431 520

Requirement

The main changes in the SCR since 31 December 2019 reflect the following factors.
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Non-Life Underwriting risk

The non-life underwriting risk component is made up of four elements; premium risk, reserve
risk, lapse risk and catastrophe (CAT) risk. The capital requirement for non-life underwriting risk
has increased by £0.306m over the last 12 months.

The main driver behind the increase in the capital requirement is the growth in premium volumes
and exposures since the previous reporting date.

The premium risk for Solvency Il is driven by the greater of the premiums for the next 12 months
and that for the previous 12 months. Due to the growing portfolio, FICL's premium risk is
currently driven by the premium for the next 12 months (i.e. 2020). The forecast earned
premiums for 2020 are higher than 2019 and consequently the premium risk is higher.

As FICL’s portfolio grows, reserve risk forms a more significant part of the underwriting risk.
Market risk

The Market risk capital requirement has seen an increase of £0.325m over the last 12 months.
The factors resultant to the increase are the continuous transfer of cash from deposit to the

portfolio, along with an increased appetite within the year of equities which carry a higher capital
charge.

Counterparty default risk

The counterparty default risk capital requirement has seen a modest decrease of £0.037m over
the last 12 months. The main driver behind this decrease is the rating of reinsurance partners
& reinsurance risk mitigation.

Operational risk

The operational risk capital requirement has seen an increase of £0.093m over the last 12
months. Under the Standard Formula, operational risk is calculated as the maximum of a
proportion of either the gross technical provisions (excluding risk margin) or gross earned
premium (the greater of the amounts in the last 12 or 24 months), subject to a maximum of 30%
of the calculated basic SCR.

The increase in capital requirement for operational risk is also attributed to the increase in
earned premium over the last 12 months.

FICL’s overall capital position

The table below shows FICL’s capital position in relation to the SCR and the MCR.
Table 13: Summary of FICL’s capital position at 31 December 2019

SCR MCR

£000 £000
Capital requirement 3,951 2,127
Own funds eligible _ 4,734 4,734
Headroom _ 783 2,607
Solvency ratio _ 120% 222%
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By reference to the SCR and MCR, the Solvency Il own funds exceed the capital requirements.

By these measures, FICL remains in a satisfactory capital position and the Board will therefore
have some flexibility in some of the key decisions to be made over the next 12 months.

Risk Management Areas

e In order to manage the risk to the business from inadequate pricing and provisioning
assumptions, FICL takes a prudent approach, prioritising financial security of the
company, adherence to regulatory requirements and the protection of its policyholders.
FICL oversees the claims management procedures outsourced to APC and ensures
that provisioning is carried out in a prudent manner. This is set out under Section “Risk
Profile — Non-Life Underwriting Risk”.

o FICL has actively written business only since September 2015 and therefore does not
have access to a full history of data in order to enable it to carry out pricing and
provisioning activities using its own data. It therefore relies on its cedant, TMK & MS
Amlin, and APC, to provide data which covers the past 15 years. This data is considered
to be of a suitable quality and appropriate to FICL.

e The company aims to ensure that the investment assets that it holds ensure sufficient
matching, in terms of both currency and duration of its liabilities, whilst maintaining
sufficient liquidity to ensure timely payment of claims. On its investment portfolio, the
company is exposed to systemic risks such as market-wide downturns, however the
company aims to manage this risk through ensuring a well-diversified portfolio of well-
rated securities.

¢ FICL does not have any off-balance sheet exposures.

¢ Reinsurance is used to manage insurance risk. This does not, however, discharge the
Company’s liability. If a reinsurer fails to pay a claim, the Company remains liable for the
payment to the policyholder. Based on the current risk profile of the company, it has
assessed that excess of loss reinsurance is the most appropriate form of risk mitigation.
The appropriateness of the risk mitigation techniques is regularly reviewed by the
underwriting committee and through its reinsurance brokers, the company ensures that
adequate risk mitigation is in place. This is explained in further detail in the Section “Risk
Profile — Credit Risk”.
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Appendices

Folgate Insurance Company Limited — Overview (Governance Map)

. *SMF1 - Chief Executive Function
Brian Russell ©SMF20 - Chief Actuary Function

¢ Chairman of CGRS Committee

¢ Chairman of Investment Committee

lan Russell ¢SMF22 - Chief Underwriting Officer Function
e Responsible for Insurance Mediation
® Chairman of Underwriting Committee

*SMF4 - Chief Risk Function

*SMF16- Compliance Oversight

® Chairman of Claims Committee

* Chairman Compliance & Conduct Committee

Jon Bates

Zoe Spicer
*SMF2- Chief Finance Function

*SMF17- Money Laundering Reporting
* Financial risks in relation to climate change

Adrian Harris *SMF14 Senior Independent Director Function
*Whistleblower's Champion

Stephen Mathers *SMF9 - Chairman Function
*SMF11 - Chair of the audit committee

Paul Chapman

*From M - Non Exec no SMR authoristions
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Folgate Insurance Company Limited — Organisation Chart 3: (Governance Map)

The committee is led by the members name highlighted in BOLD
1. Claims Committee (Meet Quarterly)

Jon Bates (Chairman)
Paul Rabey
Zoe Spicer
Adrian Harris

2. Underwriting Committee (Meet Quarterly)

lan Russell (Chairman)
Jon Bates
Adrian Harris

3. Corporate Governance/ ORSA & Risk Strategy Committee (Meet Quarterly)

Brian Russell
Paul Chapman
Stephen Mathers (Chairman)
Adrian Harris
Jon Bates
lan Russell
Zoe Spicer

4, Compliance & Conduct Committee (Meet Quarterly)

Jon Bates (Chairman)
Paul Chapman
Adrian Harris
Clare Bates
Zoe Spicer

5. Investment Committee (Meet Quarterly)

Brian Russell (Chairman)
Stephen Mathers
Zoe Spicer

6. Audit Committee- Non-executive (Quarterly)

Stephen Mathers (Chairman)
Adrian Harris
Paul Chapman

Board Structure
Stephen Mathers (NE Chairman)
Brian Russell
Jon Bates
lan Russell
Paul Chapman (NED)
Adrian Harris (NED)

Zoe Spicer
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ROOE0
ROCD
ROOED
RO0&0
RO
ROGED
RO
RO
RO110
RO120
RO
RO140
RO1RD
RO1a0
RO
RO
RO190
RO
RO210
ROz
ROZ30
ROz40
RO2E0
Rzal
ROZM
RO
R0
RO
ROE10
RO
ROE30
RO5A0
ROSED
ROGa0
RO
ROSED
RO
ROA10
RO<10
RO<L0
RO

S.02.01.02
Balance sheet

Assets
Intangible azsets
Deferred tax azsets
Penzion benefit aurplus
Property, plant & equipment held for awn use
Investments [(other than assets held for index-linked and unit-lirked contracts)
Praperdy fother than far oven wse)
Holdings in related undertakings, including parficipafions
Equities
Equi & es - listed
Equd fies - wunlisted
Gands
Government Gonds
Corporate Gonds
Structured notes
Catlatergtized securifies
Cotllec Fire fnvestments Und ertakings
Derivatives
Deposids o e than cash equivalends
D #herinvestments
Azzets beld for index-linked and unit-linked cortracts
Loans and mortgages
Loans an patlicies
Loagns and mordagees & individuals
O#her logns and morigages
Reinaurance recoverables from:
Man-Gfe and heg(Bh Fmilar fo non-life
Mon-b fe excluding healdh
Health similar fo non-ife
Life and heqlith Smilar do e, exclodingind ex-Gnked and unit-Gnked
Healdh similar fo life
Lfe excluding healh and index-Gnked and uni &-Gnked
Lifeindex-Gnked and uni t-linked
Deposzits to cedants
Insurance and intermediaries receivables
Reinsurance receivables
Receivables (trade, not inalrance)
Cwin zhares (held directy)
amounts due in respect of awn fund items arinitial fund called up but not wet paid in
Cash and cazh equivdents
Any other azsets, ot & sewhere shawn
Total assets
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ROS10
RO&z0
ROR30
ROEAD
ROGED
RO&a0
RO&A
ROG0
RO&20
RO&00
RO&10
RO&0
]
Ro&A0
ROSED
RO&s0
RO&A
RO&30
RO&0
R0
RO70
RO7z0
ROZ0
RO7ED
ROFe0
ROFAD
ROFE0
R0
ROE00
ROE10
ROEE0
ROE30
ROE0
ROEED
ROEs0
RO
ROEE0
RO00

R0

5.02.01.02
Balance sheet

Liabiliti es
Technica provisions - non-life
Technical prowisions - pon-Gfe fexcloding healdh)
TP caloylated as g whale
Eest Sdmaite
Kisk margin
Technical provisions - healdh (Smilar o non-life)
TR calolated as g whale
Eest Sdmaite
Kisk margin

Technicd prowvisions - life (exduding index-linked and unit-linked)

Technical provisions - health (Smilar o §fe)
TR calolated as g whale

Gest Esfi mate
Risk margin

Technical provisions - life fexcloding healdh and index-tinked and unit-tinked )

TP catoytated a5 @ whole
Gest i mate
Risk margin
Technicd provisions - index-linked and unit-linked
TR calcwladed as g whole
BestEsfimate
Rizk margn
Contingent liabil ities
Provviziors other than technica provisions
Penszion benefit obligations
Deposits from reirsurers
Deferred tax liabilities
Derivatives
Debts owed to credit institutions
Financia liabil ities other than debts awed to credit institutions
Inaurance & intermedianes payables
Reinzurance payables
Payables (trade, not inaurance)
subardinated lHabilities
Subordinated Gabibifies notin GOF
Subordingted liahififies in GOF
Ay other liabilities, not & zewhere shown
Total Labilities

Excess of assets over liabilities
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o010

7,816

7,816

7 75

8,156

4,735/




Rono
Anim
Amm
Ao
Amm

FOO 10

FO110
FO120
RO 30
FO140
FOz00

ROz 10
FO220
ROz 30
FOz240
FO200

FO210
FO220
RO 30
RO 240
FO400

FO410
FO420
RO 30
FO440
FOS00

FO5 50
R1z200
R1200

mvm
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Framumawriian
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Ganm-Duen Busren

Fanz - Pinpe vend iomu oes oeepud
Fanz - hon-piepEL ol e o oee e

Fanz - Pinpe vend iomu oes oeepud
Fanz - hon-piepEL ol e o oee e

Fanz - han-piepEy ol o oee el
e e

re

“hangma ' Fharechne pravaiEa

Fanm-Ouco Busnen

Fanz - Pinpe vend iomu oes oeepud
Fanz - hon-piepEy ol oo oceed
e e

re

Epamesnarred

s wpmm
Fate wpmnam

5.05.02.04

Premiums, claims and expenses by country

Mon-life

Fremiums written

Gross - Direct Business

Grogs - Proportional reinsutance accepted
Grogs - Nonproportional reinsurance accepted
Reinsurers' sha e

Met

Fremiums earmed

Grogs - Direct Business

Grogs - Proportional reinsutance accepted
Grogs - Monproportional reinsurance accepted
Reinsurers' sha e

Met

Claims incurred

Gross - Direct Business

Grozz - Proportional reinsumance accepted
Grozz - Monpropartional reinzurance accepted
Reinsurers' sha

Met

Changes in other technical provisions

Grozz - Direct Business

Grozz - Proportional reinsumance accepted
Grozz - Monpropartional reinzurance accepted
Reinzurers' sha e

Met

Expenses incurred
Dther expenses
Total expenses

coo1o 0020 Co030 coo40 coos0 (i) cooTo
. N . Top 5 countri it of
Top 5 countries (by amount of gross premiums written) - - m'f rres (.b\r 3 ot 0 gross
nondife obligations premiums witten) - non-Efe
Home Country obligations Total Top 5 and
home comntry
HL |
coosn [axlicli] co100 cotn co1zn 0130 cot40
8,768 i 3 968
R 396 308
0
3,366 3 366
5,513 396 5910
4,219 4319
1,926 &40 2 566
0
1,858 1858
4392 641 4912
1,822 1g22
1 56 22 7188
0
456 4%
PR 627 154
0
0
[}
[}
[} ] [}
| 1,470 | 26| | | 14%
1A%
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5.49.04.24
Hon-Life insurance clams
Total Hon-life business
20z accident year fundenriting year
Grom daime Paid (non-comulative)
(abzolute amount)
Comn CONEN O30 o040 o050 060 o7 O o090 Coiog cofio ColPn COtE0
Yeoar Develgpment year In Current Sumn of years
0 z 3 4 5 [3 7 a 3 10 &+ year (commubative)
rodon | Prier a| [ [
Rl 2040 0 ] ] ] ] ] o o i i 0
R0 2011 [ [ [ [ [ [ i ol i 0
R0 201z 0 ] ] ] ] ] o [i 1
Rolr 301 2013 0 [ [ [ [ [ o i 0
R0 2014 0 [ [ [ [ [ i 0
ROZH0 2015 0 ] ] ] ] i 0
ROZZ0 201 [ [ [ [ i 0
RO 017 0 ] ] [i 1
ROZ40 2045 0 [ i 0
ROZ50 2013 0 i 0
ROZE Total 0 0
Grom Undiscounted Bett Extimate Chime Providon:
(absolute amount)
CO5&0
Cozon COTA0 COZM COZ COz40 COZ5) [ati ] ciETm Jali -] Jali S0 faliee 1 Year end
Year Develgpment year (dizcounted
0 T 3 4 5 & 7 i 7 10 &+ data)
rotoo | prier o q
R1&0 2010 [ [ [ [ [ [ [ [ [ [i [i
R0 2011 [ [ [ [ [ [ o [i i 0
Rl 501 201z [ [ [ [ [ [ [ i il
R0 013 [ ] ] ] ] ] i il
R0 014 [ [ [ [ [ [ i
ROZI0 015 [ [ [ [ [ [i
ROZZN 2014 [ [ [ [ 0
RO 017 [ [ [ il
ROz 015 [ ] il
ROZS0 2019 0 0]
ROZED Total 0]
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$49.04.24
Hon-Life insurance claims

Total Honrlife business
Z00E0 Addent year fundervariting year

Gros: daine Paid (non- armdative)

i sbsolute amount)

conin ooz CO050 Con4n COD50 00 ConTm [t [ttt Cofon Cotin coi7n COtE0
“Year Development year n Cuxrent Sum of years
0 1 z 3 4 5 & 7 @ 3 108+ year (curmdative)

RO00 Friar 14) 14 14}
RO 180 2010 o ] i ] o i o o 0 i ] 0
RO1TD 011 0 [ i [ 0 i 0 0 of [ 0
RO 150 202 i [ i [ i i i [ 0
RO T30 013 i [ i [ i i i [ 0
ROZ00 2014 i [ i [ i i [ 0
ROZI0 2015 3 T +H + k] L 41
ROZZN 016 274 1 445 172, 172 1,501
ROTS0 207 264 1,7 2] [ 2,137
ROZ4 2018 255 1,57% 1,57 1,33
ROZ5D 2013 264 261 284
ROZED Tatal 27 & 575

Gron: Undizcount ed Bext Edtimate Claims Provizion

i abzolute amount)

CO360
oz COZI0 COZEN COES Oz COES0 Oz cozn COZED oz O30 ear end
Year Develipment year (s counted
0 1 7 3 4 5 & 7 ] 3 10 & + daa)

RO100 Frior 114] 113
RO 180 2010 i [ i [ i i i [ i [
RO1TD 011 i [ 0 [ i i i u [
RO 150 INE i ] i ] i i i ]
RO T30 013 [ [ [i [ [ [i [ [
ROZ00 04 [ [ [i [ [ [i [
ROZ0 05 [ 415 03 11 113 111
ROZZ0 2016 et 1,137 550 56 559
ROTS0 207 [RES 2,021 1,45 1 5
ROZ40 2015 1,500 2,01 2,067
ROZS0 7019 1,276 1,213
ROZED Tatal 5511
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5.25.01.1
Solvency Capital Requirement - for undertakings on Standard Formula

k=t sk

Courtbe rparty defau bt gk
life urde e tirg sk
Hegbt hunds retiti g risk
Hon-ife unde rerit rg sk
Divm s fimtion

I i ble g==et nsk
Brgda ol wenay Capital Require ment

Calauetiznof Solvenay Capital Requ emamnt

Opzmtiormlisk

less absork g mpaaty of tzahni@ml predsiors

Loss absord g mpadity of defemed o

& piml requi rmment for businsss o preted i neocorde nos withArt. 4 of O reative 20055417 EC
Sl vz nay Capdtal Requiremznt exduding @mpitol add-on

& pwmladd-ore alrady s=t

Sol ve nay @pl el requl rement

Ot hert mformetio nonSCR

& fml requi mment for dureti on-besed =quity sk ub-madule

Totmlamount of Hotiormal Solvenay Copito L Bequi reme s for remoining part

Totalamourt of Hotioral Solvenay Capital Requi remems for i rg feno=d funds
Tetmlamourt of Hoticral Solvenay Copitol Requ reme s for motohingo djustmant portfolios
Divez = fimtion effeats due to AFF ACR o garema tion for o rtal= 304

Appmaah to e mte
Appraah based onewernge @ Ete

Calauetion of loss abso b ng aspad ty of defemad |xes

Lo OT

Ly DT justified by e onof defermd = iobilit=

LiyZ DT justifi=d by refar=ro= to probable future meable 2ocromaprefit
LC OT justified by aarry baak, aume=rnt y=ar

Ly DT justified by carry baak, future ym

fvxd mum LAC 0T
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ROO0

ROOZ0
ROOZ0
RO040
RS0
ROOED
RO
RO0&E0
RO050
RO100
RO110
RO1Z0
RO1Z0
RO140
RO130
RO1E0
RO170

ROZ00

ROZ 10
ROZF0
ROZ50
ROZA0
ROZ 50

ROZ00
ROZ10
ROZZ0
ROZ30
ROZ40
ROZE0

RO400

5280404

Minimuwn Capital Requirement - Only life or only nonife insurance or reinsurance activity

Linear formula component Tor non- Bfe incurance and reintrance obligations

MCRy, Resdt

wedical expense nsuence and proportional rein Ence

Income prtection inmrence and poportiond EhsU@RAOC:

ik e ' compensation Tisu@nd e and propo ional rensuEnoe

wotor wehicle liability insur@nce and pmportiond ETsu@EMCE
Othermater msu@nce and propoe rioral rensuEnoe

warme, avition and trensport ireu@nce and proportdond mhsUED e
Fire and otherdamage to property insurance znd poporiond mireu@noe
Gererd lizbility naurence and poportional RinU@RCc:

Credit and aretyship fisu@nce and proportional rensuence

Legd expensas niurance ard poportional einu@nce

faziztance and poportional mina rance

wiizcel | zneous financid less insurance znd pmoportiond mircu@noe
- propo rtional bealth mhsu@noe

hon- propo rbional caeud ty EDsUERCE

Mon- propa rieral marne, avation and tERpoft ETEU@ROC:

han- priopo rional props ety reins Ence

Linvear formula component for life norance and reinarance obligatiom
WCR, Result

Obligations with profit particpation - guarentesd benefits
Obligations with profit participation - futne decetionary benefits
Indez linked and unit-lnked hzurnce obligations

Otherlife | mircumnce and health {re)nsu Ence obligations

Total capital at rzk forall life {rejnsumnce oblwations

overall MCR Glodation
Linear MCR

CR

WCR cap

Wk floor

Combined WCR

obeolute loorof the MCR

HMinimum Capital Requirement

40

oot
1,54
Het (of .
i b | 0 )
edinate and TP Ihelajtp:; montin
calmbted & awhole
COCE0 OG0
]
0
1]
]
]
1]
z,511 5114
4364 [T
n
]
]
0
]
]
]
1]
CO040
I IZII
| Metid Wet (of
o | rdmanncesr e
calubted a awhole capital at rk
CO050 o0&
I

o0

1,347
3 950
1,778

B
1,347
z 127




